2025448
FrEALEEREHASH

2024FEIHESIORE (F1R)] ZTRR

ST BBESENSFHFESNLIBVEDE -8 - EE - FF-F 2 BBFSFTORE LU TREL THNET,

ZD35, BESFNSOIRNBROKRA 1 ZFHIBIEL T, FHBWECEDN THREHZITOTHENET,

S, 2024FE AN HACR I FULIBZSEORE (FIF)IICOEFL T, FEROESDEDIEDELE
DT, TIREVLET,

SEREBEFOFZEERCRRLLVTEN. BESFRRUCIIHOLBOSVER - Y-EXDEMZBIELT
FDFT,

2024£FE5E4M¥R ARBIZTIRR
2025418 ~2025%F38ONERIZHRRE FEROLSTT.

(BRI 4)
SE1NEA | SEomm ] | 3 | F4m A A&t
1. 2K -S&ETH 1 2 1 1 5
2. ZHOEE-Re-£2 1 1 2 0 4
3. Rig& 1 0 1 0 2
4. ZOith 1 0 2 0 3
& Hi 4 3 6 1 14
2020~20234FE AEIZ{ RN
2020~2023FE0HERIZHRRETEROLENTY,
(B 4)
20204/ | 20214E[E | 20224 % | 20234 %
1. 2¥-FB%K1T74 4 9 5 2
2. ZHOEE-RL-&& 3 7 6 5
3. R&& 6 4 3 2
4. ZDih 2 1 1 5
& Hi 15 21 15 14
. BRRETA

RIREER ORI MR AP FRECHIDRAARE 3R, EEFEFHPEL/ > Iy bOsRA- F32, 2OMIRERE(CGIER UL
=BT,

. ZRoEE-RE-EE
RIRINARDIEFORE LR HERD. FEY - AIFHRE, cOMMEZRRECREULLEBTT.

. RiRE
RIREFREFORREIADREDEES. WMIBEOELPLNIESTE, ZOROEZEE(CGERUERTY .
. TOft

FELA~3.0VWTNICEREULRVEIETT,



	スライド 1: 2024年度「お客さまの声（苦情)」　受付状況

